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9.  Appointment scheduling assistance/ 
refill medication assistance: We can assist 
clients in making phone calls in order to 
schedule an appointment and/or to refill a 
prescription.  Our goal is to eventually 
teach clients how to do this on their own. 

10.  General health questions 
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Services cont. 



The purpose of the refugee health ed-
ucation resource center is to offer 
health education materials, connect 
patients with resources, and assist 
with health related questions and doc-
uments.  We are open Monday 
through Friday from 8am-5pm.  
Please always bring a picture ID and 
medical insurance card (if available) 
when coming to the resource center. 

Purpose: 

Services we assist clients with: 

1. Green card documents:  Must have 
been in the United States for at least 11 
months to fill out the forms.  Please allow 
up to two weeks for us to complete list of 
needed shots. 

2.  General information on im-
munizations:  Where to go? 
Vaccines for school? How 
much do they cost? 

6.  Woman’s Care: We 
have information about 
where to go for family 
planning, pregnancy tests, 
and general woman’s 
care. 

3.  Appointment information:  
Many clients receive messages 
regarding health appointments in 
English.  If they are uncertain 
about the location, time, and 
date of an appointment, they can 
come here for clarification and 
directions. 

4.  Health Education material:  We have a 
variety of education pamphlets in the na-
tive language of the client.  If clients are 
looking to understand their own health 
conditions and learn about prevention, we 
can provide them with material to take 
home. 

7.  Insurance Questions:  We can check to 
see the status of a client’s Medicaid; also 
we have information about other health 
program options if a client is no longer eli-
gible for Medicaid. 

5.  Connecting patients with community 
health centers: We can provide maps and 
information to the community health center 
located closest to the client’s house. 

8.  Connecting patients with community 
health resources:  We are currently creat-
ing partnerships with other health organi-
zations in the city.  If you have a client with 
a special need, please contact us and we 
may be able to connect them with an out-
side resource. 


